Standard 2:

Auxiliary Aids
Assistive Listening Devices 

Sign Language Interpreters

Issue #1: 

ASSISTIVE LISTENING DEVICES
AUTHORITY:
CA Title 24, Section 3103A(b)6

U.S. Department of Justice Technical Assistance Manual, 

Title II; Title II 3.2000; Title II 3.3000

Federal ATBCB Accessibility Guidelines, 4.13 (19)(b); 4.33.6; 4.33.7

LEGAL REQUIREMENTS:
a) A permanently installed listening system is required in any fixed seating room for 50 persons or more, or in which an audio system is used.  (Excluding waiting rooms)

1. Signage shall be posted in a prominent place displaying the International Symbol of Access for Hearing Loss, and/or the words, "Assistive Listening System Available."(see attached)

2. The number of available Assistive Listening Devices shall equal 
4% of the total seats, with a minimum of two.  (Board Chambers meet this requirement.)

b) Persons who request Assistive Listening Equipment for any public meeting may do so in advance to the department hosting the meeting.

Equipment may be borrowed from the Disability Compliance Office in advance.

DEPARTMENT ADA COORDINATOR RESPONSIBILITIES:
1. Review department facilities to determine if legal requirements are being met.

2. Advise the Disability Compliance Chief of any needed modifications regarding Assistive Listening Systems.

Note: The Disability Compliance Office has a portable listening system available on loan for public requests received in advance.  Call 3 - 5 days in advance of anticipated use to borrow equipment. (Usage will be monitored.  Departments that receive frequent public requests may be required to purchase portable Assistive Listening Equipment of their own)

Assistive Listening System Available
upon request

Issue #2:  

INTERPRETERS FOR THE DEAF
AUTHORITY:
Code of Federal Regulations 35.160 - 35.164

LEGAL REQUIREMENTS:
a) When transactions involve complex or extensive communications that cannot be provided through simple methods, departments may be required to provide an interpreter for deaf and hearing-impaired persons.

1. Factors to consider in determining the need for an interpreter include the context of the communication, the number of people involved and the importance of the communication. Requests for an interpreter for any public service or meeting shall be granted with consideration of above.

2. The County department providing the interpreter is responsible for paying the cost of this service.

DEPARTMENT ADA COORDINATOR RESPONSIBILITIES:
1. Qualified interpreters shall be selected from the attached approved list of certified persons providing such services.  Arrangements and payment shall be made directly by department.

2. File qualified interpreter list in Standards Binder for future use.  

3. Refer specific questions regarding the need to accommodate requests for interpreters to the Disability Compliance Chief, as necessary.

u:\data\word\docs\standard\strd.two

SACRAMENTO COUNTY QUALIFIED INTERPRETERS

AS OF 4/22/02

	COMPANY
	CONTACT
	PHONE
	HOURLY FEE
	CONTRACT

	Sign Language Interpreting Service
	Roseanne DeVlaming
	483-4751

802-2815 (pager)
	$45/2 hr. minimum
	yes

	NorCal Center on Deafness
	Melanie (?)
	349-7525
	$80/2 hr. minimum
	yes


notes

· Fees higher; evenings/weekends/emergencies

· interpreting over 2 hours requires 2 interpreters at the hourly rate each
· NorCal also does real time captioning at $70/hr.

· To request service, you must 1) know which service the person uses (interpreter or closed captioning) and 2) have the time and location you will need the service as well as the person's name you are requesting the service for.

Assistive Listening Device

Equipment List and Instructions

The County is required by Title II of the Americans with Disabilities Act (ADA) to ensure that all meeting and training facilities are accessible to persons with disabilities. Assistive listening devices are amplification systems designed to help hearing-impaired individuals receive auditory information during meetings and trainings.  Rooms with a fixed seating capacity of 50 persons or more (for example, the Board of Supervisor’s Chambers) must have a permanent listening system installed and proper signage displayed informing the public of the system’s availability (waiting rooms excluded).  Refer to Standard Two of the County Standards for Accessibility.

For smaller meeting facilities that do not have an assistive listening system built-in, a portable system is available for loan to county departments through the Disability Compliance Office, with advance notice of five working days.  The following is a list of available equipment and instructions for use.

Transmitter – Blue box clearly labeled “transmitter” with Off-On switch and microphone jack receptacle.  9 volt battery required for operation (included).  

Conference microphone – brown wooden box with small hole on top and a space underneath to insert the transmitter, and a jack to connect the two.  For use when there are multiple meting participants speaking or when audio presentations are used.  Place in central location; range of approximately 40 feet.

Lapel microphone – small “bud” style with alligator clip and brass jack for insertion into the transmitter.  Use when there is a single speaker at a meeting or training.  Microphone should be clipped on the speaker and the transmitter is placed in the presenter’s pocket or a pouch with a belt clip can secure the transmitter to the presenter/facilitator.

Receivers (3 units)  - To be worn by the hearing impaired individual. Each unit is a small blue box with earphone jack receptacle, indicator light and volume control dial. Also included with each unit are single bud-style  earphones and belt clip pouch. Nine volt battery required for operation (included).

Neck loops (2 units) - for use with FM Receivers, Select IR Receivers, Pocketalkers, hearing aids equipped with a T-coil switch or an induction earphone. Will also work with TVs, VCRs, tape recorders or any device having 8-16 ohms audio output through a 3.5mm mono jack.  Generally the hearing impaired person requesting the device will know how to use this with his/her hearing aid or the other equipment mentioned above.

To reserve this equipment for a meeting, please call the Disability Compliance Office staff:  Cheryl Bennett, 874-4466, bennettc@saccounty.net or Kathleen West, 874-7642, westk@saccounty.net.  You must make your own arrangements for the pickup and return of the equipment.  Equipment must be returned by COB the next business day so that it will be available for others’ use.
