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Welcome to Delta Dental!

Open Enrollment 2022- County of Sacramento




Learn about
your plan



We've got you covered
Delta Dental PPO

Visit a PPO dentist to save the most. ‘

You can visit any licensed dentist.

You won’t be charged more than your
expected share of the bill.

& DELTA DENTAL



We've got you covered
Delta Dental PPO

* Youdon’t need an ID card to check in.
 We’'ll coordinate dual coverage.

* Create an online account to check your
benefits and claims online.
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Delta Dental PPO

The Delta Dental Difference®

Delta Dental PPO Delta Dental Premier® Non—Delta Dental
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Emergency coverage
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Pre-treatment estimate

It’s easy to plan for dental expenses
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SmileWay® Wellness Benefits

SmileWay Wellness Benefits offers expanded coverage to keep costs
low while improving overall health and wellness

SmileWay Wellness Benefits

Periodontal scaling and root planing 1 every calendar or contract year 100% covered

Teeth cleaning (prophylaxis)

Periodontal maintenance procedure Any combination of 4 per calendar
P = y P 100% covered
or contract year

Scaling in presence of moderate to severe
gingival inflammation
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Your PPO coverage

Deductibles and maximumes

Deductible
Per calendar year

Delta Dental PPO

PPO dentist Non—PPO dentist

$25 per person
S75 per family

Waived for D&P

Annual maximum
Per calendar year

$2,500 per person $2,000 per person

Orthodontic
Lifetime maximum

$1,500 per person
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Your PPO coverage

What’s covered: Diagnostic and preventive care

Delta Dental PPO

PPO dentist Non-PPO dentist
Dental exam Plan pays 100% Plan pays 80%
Child cleaning Plan pays 100% Plan pays 80%
Adult cleaning Plan pays 100% Plan pays 80%
Sealants . .
(under age 16) Plan pays 90% Plan pays 80%
Fluoride treatment Plan pays 100% Plan pays 80%

(under age 19)
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Your PPO coverage

What’s covered: Basic services

Delta Dental PPO

PPO dentist Non-PPO dentist
Amalgam (silver) filling, back tooth Plan pays 90% Plan pays 80%
Resin (white) filling, front tooth Plan pays 90% Plan pays 80%
Root canal, back tooth Plan pays 90% Plan pays 80%
Periodontal scaling and root planing Plan pays 90% Plan pays 80%
Oral surgery Plan pays 90% Plan pays 80%
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Your PPO coverage

What’s covered: Major services and prosthodontics

Delta Dental PPO

PPO dentist Non-PPO dentist
f;i]\?\/gnh (r?gk:?eelr(?:gtfal:; ed Plan pays 80% Plan pays 80%
Complete upper denture Plan pays 80% Plan pays 80%
Complete lower denture Plan pays 80% Plan pays 80%
Bridge Plan pays 80% Plan pays 80%
Dental implant Plan pays 80% Plan pays 80%
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Your PPO coverage

What's covered: Orthodontics

Delta Dental PPO
Your plan pays

Comprehensive
orthodontics (child)

Comprehensive Plan pays 50%
orthodontics (adult)

Plan pays 50%

Retention Plan pays 50%
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Web and mobile
resources



Check out the website

deltadentalins.com/cos

e Search for a network dentist in your area.

 Get answers to common questions about your
dental plan.

 Read articles, browse recipes and watch videos
about oral health and wellness.

e  Subscribe to Grin!, our quarterly wellness e-
magazine.
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Sign up for an online account

Check your benefits information online

 Check your plan details: eligibility, covered
services and level of benefits.

 Look up claim statements for recent dental visits.
 View or print your ID card.

 Estimate the cost of your next procedure.

e  Submit questions to Customer Service.

e Go paperless
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Go mobile

Download the app to have all the information you need at your fingertips

What can you do with the app?

v v v

@

To find the app, visit the App Store or Google Play and
search for “Delta Dental.” Then download the Delta
Dental app by Delta Dental Plans Association.

Register . Sign in
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Where’s my ID card?

Check in without a dental plan ID card

You don’t need a dental plan ID card to check in at the dentist.
Just tell the dental office that you are covered by Delta Dental
of California.

But if you prefer, you can always find a virtual ID card on our
mobile-responsive website or with the Delta Dental app.

Provide:

®
*  Your name

* Your date of birth

* Your enrollee ID (or Social Security
number)

e The name of your employer
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Print an ID card at home

It’s easy to print your own ID card

P2

Go to Select Get ID card Click on Print ID card
deltadentalins.com and log in
to Online Services
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Find a network dentist

* Go to deltadentalins.com/cos.
* Look for the Find a Dentist tab. \
e Search by name, address, landmark, city or ZIP code.
e Select your network plan.

L\

e Click Search.

* Narrow your search by location, specialty, network and \
7

language.

* Your search results will include a dentist’s Yelp rating,
address and phone number.
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Oral health and
ness




Oral health and wellness

Increase your dental knowledge

100+ articles on everything from acid FR— et
reflux to x-rays

* Tooth-friendly recipes and nutrition tips
* Quizzes to assess your dental risks
e Short videos

* Healthy aging

 Education for kids and teens

Willness videos
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Stay informed with Grin!

Boost your dental health 1Q

Learn fun facts and discover tooth-friendly
recipes.

e e o

teledantistry
wiarks

Sign up by email

Get a new issue every season.

éHabla espanol? Disponible en espanol.

deltadentalins.com/grin
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We're here for
you
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Contact Customer Service
Get help by phone or online

Call us toll-free at 888-335-8227

Speak to a Customer Service
representative Monday through
Friday, 8 am to 8 pm PST

For simple questions, use our

automated phone system, available
24/7

Ask online: Go to deltadentalins.com >
Contact Us. Then follow the prompts
or fill out the Customer Service Form.
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Stay connected

Get the latest from Delta Dental

©@E0D¢

twitter.com/deltadentalins
facebook.com/deltadentalins

youtube.com/deltadentalins

linkedin.com/company/delta-dental

instagram.com/deltadentalins
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Thanks for your time

We're pleased to take your questions
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