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Have your finances been impacted by COVID-19? Are you concerned about planning for the  
future? The spread of the novel coronavirus (COVID-19) has left many of us with more questions 
than answers. 

As the number of businesses impacted by COVID-19 continues to rise, you or someone in your household may have been 
asked to work remotely, have reduced work hours, or may be at risk of being laid off.  Because schools nationwide have 
closed, you may also be scrambling to find childcare in order to work or may not be working at all right now in order to 
care for them. With social distancing pushing us online more, cybercriminals are looking for new ways to hack and scam 
their way into your data and accounts.

Amidst the uncertainty, your program is here to provide sound legal advice, financial and identity theft support to 
improve your well-being and relieve stress. 

Legal assistance

• Get tips to ask for help from your creditors
• Create a will or trust to protect your family and plan 

for the unexpected 
• Know what documents are needed if you or a loved 

one is admitted to a hospital
• Learn the difference between Power of Attorney and a 

Living Will
• Consider your options if you can’t pay rent or are 

concerned about being evicted

Receive one, free 60-minute consultation per issue, per year.*

Identity theft resolution

• Safeguard your financial details when shopping online 
• Learn how to safely browse social media and avoid 

scammers
• Set up new apps and accounts without exposing your 

private information
• Protect your credentials for gaming and streaming 

services
• Make sure that your Alexa and other smart devices are 

not exposing you to cybercriminals

Free one, free 60-minute consultation with a highly-trained Fraud 
Resolution Specialist™ 

Financial coaching

• Understand your options for paying monthly bills
• Know your investment opportunities and challenges
• Consult with your lenders about special 

accommodations 
• Learn how to budget and resist the urge to buy impulse 

items online
• Review the government-based and nationwide 

resources available 

Receive two, free 30-minute consultations per issue, per year.* 

*Receive discounted fees if you elect to continue working with 
consultants beyond the initial consultations

Employee Assistance Program
1-800-327-0632


