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THE COMMUNITY
Sacramento County covers 984 square miles and is home to the California state capital, 1.6 million residents and seven
incorporated cities: Citrus Heights, Elk Grove, Folsom, Galt, Isleton, Rancho Cordova and Sacramento. The population of
Sacramento County's unincorporated area is approximately 600,000. 

Residents in Sacramento County have a variety of recreational, dining and entertainment options to choose from. The
County is home to more than 15,000 acres of park, plus the 23-mile American River Parkway, where more than five
million visitors enjoy the unique wildlife and recreation area annually. Fishing, boating and rafting opportunities are
available to water enthusiasts, and picnic sites, golfing, guided natural and historic tours are steps away from the multi-
use trail. With its close vicinity to local agriculture, County residents also have an extraordinary selection of local food,
wines and beers. 

Sacramento County is one of the most affordable home-buying metropolitan areas in the state, and has a skilled
workforce, high graduation rates and college-educated residents. The County is a leader in the 21st century economy
with growing advanced manufacturing, agriculture and food, clean energy technology, information and
communications technology and life sciences. 

COUNTY GOVERNMENT
The County of Sacramento was incorporated in 1850 in response to the needs of a growing population and was one of
the original 27 counties of California. In 1933, the Sacramento County Charter was established, along with the County
Executive position.

The County is governed by five members of the Sacramento County Board of Supervisors, elected on a non-partisan
basis to serve staggered four-year terms, each representing one of the five districts. The County Executive is responsible
to the Board for planning, organizing and directing County activities. Other elected officials include the Assessor, District
Attorney and the Sheriff. 

In 1972, an amendment to the County Charter was implemented to organize the County on an agency basis for more
effective administration of functions for which the County Executive is responsible to the Board of Supervisors.
Approved by the electorate, the amendment established agency heads to groups of County Departments. 

In July 2021, the Board of Supervisors started the process to reorganize agencies and departments. The proposed four
agencies within the County, which report to the County Executive, are Administrative Services, Community Services,
Public Safety & Justice, and Social Services. Sacramento County has more than 30 departments and offices that provide
services to County residents.

The County is responsible, pursuant to the County Charter or ordinances, or by state or federal mandate, to provide
health and welfare, criminal justice and municipal services (including law enforcement), as well as other services to
County residents. Major services include the Airport System, Animal Care and Regulation, Clerk Recorder, Criminal
Justice, Health and Welfare, Property Tax System, Regional Parks, Transportation, Waste Management and Recycling,
Voter Registration and Water Resources.

The County’s total operating budget for 2022-23 is $7.9 billion, and there are more than 13,300 full-time employees.



THE DEPARTMENT
Sacramento County DCSS is the fourth largest child
support program in California, serving approximately
94,000 children involved in 67,000 cases. The program
serves its customers through the establishment of
paternity, the establishment and enforcement of
support orders, and through partnerships with local
agencies to better support the strengthening of self-
sufficiency for families. Collecting and distributing
more than $129 million annually, the department’s
impact on the lives of local children is immense. The
department has been recognized for innovation and
strives to collaborate with uncommon partners that
support the building of strong families.

The department consists of more than 315 committed
employees serving the community to better outcomes
for families. Improving the well-being of children is the
department’s focused purpose. The department strives
to live out its vision of being a bridge to a world of
possibilities by partnering with families.

THE POSITION
The Assistant Director will support the Director in
leading Sacramento County’s Department of
ChildSupport Services. The County is searching for a
leader with proven experience managing a complex
child support or health and human services program.
This leader will have demonstrated ability to lead
collaborative efforts that support the building of strong
families, communities, and individuals. The Assistant
acts for the Director in the Director's absence and
manages assigned department units through
subordinate managers and supervisors.

IDEAL CANDIDATE
The ideal candidate will be able to independently
analyze workflow, employee performance, and child
support casework issues; and apply and explain Federal
and California Child Support laws and regulations. This
candidate will have a management style that quickly
fosters trust, loyalty, respect, commitment, and
partnership. This leader will be an innovator willing to
take risks and embrace change; and a confident
problem-solver with superb communication skills. The
ideal candidate will maintain effective working
relationships with local elected and appointed officials,
state program officials, media, and advocate
representatives in the face of conflicting issues and
perspectives. This individual must have a broad
background including program planning and
implementation, budgeting, contract negotiation and
monitoring, and supervision and development of staff.
Ideal candidates are hands-on, strategic leaders with
proven ability to effectively manage teams.

MINIMUM QUALIFICATIONS

Note regarding Minimum Qualifications: Individuals possessing
relevant experience from non-profit and/or other community based
child support or health and human services organizations may
also be considered qualifying for both patterns of the minimum
qualifications.

Applicants must demonstrate they meet the minimum
qualifications for the Assistant Director, Child Support
Services exam.

Either: 1a. A Bachelor’s degree from an accredited
college or university 

AND

1b. Two years of full-time, paid experience performing
program management and staff supervision in child
support services or in a health and human services
program. 

Or: 2. Six years of full-time, paid experience in child
support services or in state or county health and human
services or human assistance programs, two years of
this experience must have been performing program
management and staff supervision. 



HOW TO APPLY
Interviews are anticipated to begin as soon as possible,
so qualified applicants are encouraged to apply
immediately. All applicants must complete and submit
an online County of Sacramento employment
application and supplemental questionnaire via the
County’s website: www.saccountyjobs.net

Application filing deadlines are scheduled for
 January 3, 2023 and January 17, 2023 (final)

For questions and inquiries, please contact:
Samantha Clark, Personnel Analyst
County of Sacramento
Telephone: (916) 874-5072
Email: clarksama@saccounty.net
 
An Equal Opportunity/ADA Employer

COMPENSATION

Retirement – The County’s Retirement plan is
provided by the County Retirement Act of 1937 and
is managed by the Sacramento County Employees’
Retirement System (SCERS) Board of Retirement.
Medical Insurance – Choice of HMO and High
Deductible Health Plans (HDHP), to include Kaiser,
Sutter, and Western Health Advantage.
Deferred Compensation – A deferred
compensation program is available through the
County 457(b) Deferred Compensation Plan. The
County will match contributions to the 457(b)
Deferred Compensation Plan up to 3% of the
monthly gross salary into a 401(a) plan as long as
the contributions to the 457(b) are at least 1% of
gross salary continuously throughout the year.
Life Insurance – $50,000 in life insurance coverage
for the employee and $2,000 for all eligible
dependents. Employees have the option to purchase
up to $1,000,000 in additional life insurance
coverage.
Holidays – 14.5 paid holidays per year.
Vacation – Two to five weeks (based upon length of
service) of paid vacation.
Sick Leave – 15 days per year.
Flexible Spending Accounts – Employees may set
aside funds on a pre-tax basis to pay for eligible
medical and/or dependent care expenses.
Other Benefits – The County contributes $25.00 per
pay period into a Retiree Health Savings Plan. After
10 years of County service, employees are eligible
for 2.5% longevity pay.

The County of Sacramento offers an excellent
compensation and benefits program. The salary range
for this position is $137,745.78 - $151,860.24 annually.
The position receives a 3.35% management incentive in
addition to the base salary.

The attractive benefits program includes: 

http://www.saccountyjobs.net/
mailto:clarksama@saccounty.net

