
Sacramento County
Liability Claims Process

Claimant files their claim, by 
mail or in person, at: 

Clerk, Board of Supervisors
700 H Street, Room 2450 

Sacramento, CA 95814

Claims are routed from the 
Board to the Department of 
Personnel Services/Risk 
Management Office (DPS/Risk 
Mgmt.) once per day via courier

DPS/Risk Mgmt. enters claim 
information into database and 
generates a Claim Number

Claims Manager reviews each 
claim and assigns an adjuster 
to begin an investigation of 
the claim

Adjuster:  Is claim 
Timely/Sufficient/
Jurisdictional?

DPS/Risk Mgmt. forwards 
claims to the Claims 
Manager at George Hills Co.

Adjuster investigates the 
allegations in the claim

Board of Supervisors

Acknowledgment letter 
sent to claimant; copy of 
claim sent to affected 
County Dept.

N
O

Return to claimant with proper 
notice and await cure.  Claimant 
must correct and resubmit to 
the Board

YES

Is the County legally 
liable for the loss?

NOTE:  We can’t tell you exactly how long it will take to investigate 
your claim, because each case is different.  Some are wrapped up 
fairly quickly, but others can take 45-60 days (or more) to resolve.  
To get current status on your claim, we recommend you stay in 
communication with your George Hills Co. adjuster.

NOTE:  You are further advised that if the County of Sacramento should 
enter into any settlement negotiations with you, we reserve the right to 
deduct from the settlement, prior to disbursement, any pre-existing fees or 
assessments that you owe to the County.  If you are entitled to a settlement, 
it can take anywhere from 5-10 business days to receive a check from the 
Department of Finance.

Based on all the information provided by the 
claimant and the County department, the adjuster 
determines if the County is legally liable.

Generally speaking, legal liability is the breach of a 
duty owed to the claimant, resulting in damages.  
Absent damages, it’s deemed negligence.

 If no legal liability  =  Claim is rejected

 If legal liability  =  Claim allowed in an amount 

justly due

 If legal liability is disputed = Claim is rejected or 

compromised
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