Your costs during

preventive care visits

Preventive care visits can help you stay healthy. Depending on your plan,

most of these visits are covered at no cost. But if you have symptoms

of a health condition, you may need diagnostic or treatment services.

If that happens, you may get a bill for those additional services.
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The purpose of a preventive care visit
is to help keep you healthy and uncover
possible health problems early.

Examples
* Blood pressure screening for all adults

 Colorectal cancer screening
for adults over 50

e Type 2 diabetes screening
for adults with high blood pressure

¢ Immunizations for children
from birth to 18 years

What you'll pay

For most members, preventive care visits
are covered at no cost.

Learn more

For a full list of preventive care services,
visit kp.org/prevention.

Learn more at kp.org/prevention
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treatment services

Any care or service that's used to diagnose
or treat a health problem is not considered
preventive. These services are given in

response to symptoms of a health condition.

Examples

e Some prescription drugs, which may be
used to treat or manage a condition you
already have

e Lab tests or X-rays

e Procedures, like removing a mole
or getting stitches

What you'll pay
Diagnostic or treatment services may result in

a bill = which may include a copay, coinsurance,
or deductible.

Learn more

For questions about a medical bill, visit
kp.org/mybenefits or call 1-800-464-4000,
24/7 (closed holidays) or 711 (TTY). We also
offer payment plans and financial assistance
for members who qualify.
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Nondiscrimination Notice

Kaiser Permanente does not discriminate on the basis of age, race, ethnicity, color, national origin,
cultural background, ancestry, religion, sex, gender identity, gender expression, sexual orientation,
marital status, physical or mental disability, source of payment, genetic information, citizenship,
primary language, or immigration status.

Language assistance services are available from our Member Service Contact Center 24 hours a day,

7 days a week (except closed holidays). Interpreter services, including sign language, are available at
no cost to you during all hours of operation. Auxiliary aids and services for individuals with
disabilities are available at no cost to you during all hours of operation. We can also provide you, your
family, and friends with any special assistance needed to access our facilities and services. You may
request materials translated in your language at no cost to you. You may also request these materials in
large text or in other formats to accommodate your needs at no cost to you. For more information, call
1-800-464-4000 (TTY 711).

A grievance is any expression of dissatisfaction expressed by you or your authorized representative
through the grievance process. For example, if you believe that we have discriminated against you, you
can file a grievance. Please refer to your Evidence of Coverage or Certificate of Insurance or speak
with a Member Services representative for the dispute-resolution options that apply to you.

You may submit a grievance in the following ways:

e By phone: Call member services at 1-800-464-4000 (TTY 711) 24 hours a day,
7 days a week (except closed holidays).

e By mail: Call us at 1-800-464-4000 (TTY 711) and ask to have a form sent to you.

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org
Please call our Member Service Contact Center if you need help submitting a grievance.
The Kaiser Permanente Civil Rights Coordinator will be notified of all grievances related to

discrimination on the basis of race, color, national origin, sex, age, or disability. You may also
contact the Kaiser Permanente Civil Rights Coordinator directly at:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16" Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available

at ocrportal .hhs.gov/ocr/portal/lobby jsf or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Ave. SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TTY). Complaint forms are available at
hhs.gov/ocr/officelfile/index.html.



Aviso de no discriminacion

Kaiser Permanente no discrimina a ninguna persona por su edad, raza, etnia, color, pais de origen,
antecedentes culturales, ascendencia, religion, sexo, identidad de género, expresion de género,
orientacion sexual, estado civil, discapacidad fisica o mental, fuente de pago, informacion genética,
ciudadania, lengua materna o estado migratorio.

La Central de Llamadas de Servicio a los Miembros brinda servicios de asistencia con el idioma las

24 horas del dia, los 7 dias de la semana (excepto los dias festivos). Se ofrecen servicios de
interpretacion sin costo alguno para usted durante el horario de atencion, incluido el lenguaje de seias.
Se ofrecen aparatos y servicios auxiliares para personas con discapacidades sin costo alguno durante el
horario de atencion. También podemos ofrecerle a usted, a sus familiares y amigos cualquier ayuda
especial que necesiten para acceder a nuestros centros de atencion y servicios. Puede solicitar los
materiales traducidos a su idioma sin costo para usted. También los puede solicitar con letra grande o
en otros formatos que se adapten a sus necesidades sin costo para usted. Para obtener mas informacion,
llame al 1-800-788-0616 (TTY 711).

Una queja es una expresion de inconformidad que manifiesta usted o su representante autorizado a través
del proceso de quejas. Por ejemplo, si usted cree que ha sufrido discriminacion de nuestra parte, puede
presentar una queja. Consulte su Evidencia de Cobertura (Evidence of Coverage) o Certificado de Seguro
(Certificate of Insurance), o0 comuniquese con un representante de Servicio a los Miembros para conocer las
opciones de resolucion de disputas que le corresponden.

Puede presentar una queja de las siguientes maneras:

e Por teléfono: Llame a servicio a los miembros al 1-800-788-0616 (TTY 711) las 24 horas
del dia, los 7 dias de la semana (excepto los dias festivos).

e Por correo postal: Llamenos al 1-800-788-0616 (TTY 711) y pida que se le envie
un formulario.

e En persona: Llene un formulario de Queja Formal o Reclamo/Solicitud de Beneficios en
una oficina de servicio a los miembros ubicada en un Centro de Atencion del Plan (consulte
su directorio de proveedores en kp.org/facilities [haga clic en “Espafiol”’] para obtener
las direcciones).

e En linea: Use el formulario en linea en nuestro sitio web en kp.org/espanol.
Llame a nuestra Central de Llamadas de Servicio a los Miembros si necesita ayuda para presentar
una queja.

Se le informard al Coordinador de Derechos Civiles de Kaiser Permanente (Civil Rights Coordinator) de
todas las quejas relacionadas con la discriminacidon por motivos de raza, color, pais de origen, género,
edad o discapacidad. También puede comunicarse directamente con el coordinador de derechos civiles
de Kaiser Permanente en:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16" Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

También puede presentar una queja formal de derechos civiles de forma electronica ante la Oficina de
Derechos Civiles (Office for Civil Rights) en el Departamento de Salud y Servicios Humanos de los
Estados Unidos (U.S. Department of Health and Human Services) mediante el Portal de Quejas Formales
de la Oficina de Derechos Civiles (Office for Civil Rights Complaint Portal), en
ocrportal.hhs.gov/ocr/portal/lobby jsf (en inglés) o por correo postal o por teléfono a: U.S. Department
of Health and Human Services, 200 Independence Ave. SW, Room 509F, HHH Building, Washington,
D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TTY). Los formularios de queja formal estan disponibles
en hhs.gov/ocr/officelfile/index.html (en inglés).
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Théng Bao Khéng Ky Thi

Kaiser Permanente khong phan biét dbi xir dua trén tudi tac, chung toc, sic toc, mau da, nguyén quan,
hoan canh vin hoa, to tién, ton gido, gidi tinh, nhén dang gioi tinh, cach the hién gidi tinh, khuynh
huong tinh duc, gia canh, khuyét tat vé thé chat hodc tinh than, ngudn tién thanh toan, thong tin di
truyén, qudc tich, ngon ngir chinh, hay tinh trang di tru.

Cac dich vu trg gitip ngén ngir hién c6 tir Trung Tam Lién Lac ban Dich Vu Hoi Vién cua chung t61
24 gio trong ngay, 7 ngay trong tun (ngoai trir ngdy 18). Dich vu théng dich, ké ca ngén ngit ky hi¢u,
dugc cung cap mien phi cho quy vi trong gio lam viée. Cac phuong tién tro gitp va dich vu bd sung
cho nhimg nguoi khuyét tat duoc cung cap mién phi cho quy vi trong gi¢ lam viéc. Ching toi cling co
thé cung cép cho quy vi, gia dinh va ban beé quy vi moi hd tro didc biét can thiét dé sir dung co so va
dich vy cua ching toi. Quy vi co thé yéu cau mién phi tai liéu duoc dich ra ngdn ngit ciia quy vi. Quy
vi cling co thé yéu cdu mién phi cac tai liéu nay dudi dang chir 1on hodc dudi cac dang khac dé dap
g nhu cau cua quy vi. Pé biét thém thong tin, goi 1-800-464-4000 (TTY 711).

Mot phan nan 14 bat ctr thé hién bat man nao duoc quy vi hay vi dai dién duoc uy quyen cua quy vi
trinh bay qua thu tyc phan nan. Vi dy, néu quy vi tin ring chung t6i da ky phan biét d6i xur véi vi, quy
vi ¢6 thé dé don phan nan. Vui long tham khao Ching Tur Bao Hiém (Evidence of Insurance) hay
Chitng Nhén Bdo Hiém (Certificate of Insurance), hodc noi chuyén véi mot nhan vién ban Dich Vu
Hoi Vién dé biét cac lwa chon giai quyét tranh chip c6 thé ap dung cho quy vi.

Quy vi ¢6 thé ndp don phan nan bang cac hinh thirc sau day:

e Qua dién thoai: Goi cho ban dich vy hoi vién theo 5O 1-800-464-4000 (TTY 711) 24 gio
trong ngay, 7 ngay trong tuan (ngoai trr dong cura ngay 1¢).

e Qua buu dién: Goi cho chung t6i theo s6 1-800-464-4000 (TTY 711) va yéu cau dugc gui
mot mau don.

e Truyec tiép: Dién mot mau don Than Phién hay Yéu Cau Quyén Loi/Yéu Cau tai mot vin
phong ban dich vy hoi vién tai mot Co S¢ Thuc Chuong Trinh (xem danh myc nha cung
cap cuia quy vi tai kp.org/facilities dé biét dia chi)

e Truc tuyén: Sir dung mau don tryc tuyén trén trang mang cua chung toi tai kp.org

Xin goi Trung Tam Lién Lac ban Dich Vu Hoi Vién cta chung t6i néu quy vi can trg gitip ndp
don phan nan.

Diéu Phéi Vién Dan Quyén (Civil Rights Coordinator) Kaiser Permanente s& duoc thong bao vé tat ca
phan nan lién quan t61 viée ky thi trén co s¢ chung toc, mau da, nguyén quan, gidi tinh, tudi tac, hay
tinh trang khuyét tat. Quy vi ciing c6 thé lién lac truc tiép v6i Diéu Phdi Vién Dan Quyén

Kaiser Permanente tai:

Northern California Southern California

Civil Rights/ADA Coordinator Civil Rights/ADA Coordinator
1800 Harrison St. SCAL Compliance and Privacy
16" Floor 393 East Walnut St.,

Oakland, CA 94612 Pasadena, CA 91188

Quy vi ciing c6 thé d¢ don than phién vé dan quyén voi Bo Y Té va Nhan Sinh Hoa Ky

(U.S. Department of Health and Human Services), Phong Dan Quyén (Office of Civil Rights) bang
duong dién tir thong qua Cong Thong Tin Phong Phu Trach Khiéu Nai vé Dan Quyén (Office for Civil
Rights Complaint Portal), hién c6 tai ocrportal hhs.goviocr/portal/lobby jsf, hay bang dudng buu dién
hodc dién thoai tai: U.S. Department of Health and Human Services, 200 Independence Ave. SW,
Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TTY).

Mau don than phién hién c6 tai hhs.goviocr/officelfilelindex.html.



Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. Just call us
at 1-800-464-4000, 24 hours a
day, 7 days a week (closed
holidays). TTY users call 711.
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Hindi: 597 Bt AT % gATiueT samd, &9 % 24 =52,
THTE & ATq1 (o IUTee g1 AT Uah gATOT it Farar
% forw, fomT forelt T 3 SR & ST ST §
ATATE FLAT % 7T, T Fawfous Tl & forg sTqare
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Hmong: Muajkwc pab txhais lus pub dawb rau koj,
24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua lwm hom.Tsuas hu
rau 1-800-464-4000, 24 teev ib hnub twg, 7 hnub ib
lim tiam twg (cov hnub caiv kaw). Cov neeg siv

TTY hu 711.

Japanese: Y[t Tld, SEESCE L R T, FHER,
B ZRRWEZ T E9, @R —E R, HAGE
WCERR SN Gk, HAWITERERD0EXTY
K CX £9, BAIERIZ 1-800-464-4000 = CTIRSERL
TSV (BHZBREFERELR) , TTY 2—F—
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Khmer: SStMAN ANSRAHARGENHAIG ] 24
RGOS 7 IGYWM ]9 HRMBIYATIONHRURD
pmiiEumnsuAimeihmanig umémging)a
[MSIngIATNURIEY MBS 1-800-464-4000 TS 24
inagwis 7 igytwmen (Dsigunng)9 gmp TTY
e 7114

Korean: 8¢ 2 A|gke] A Glo] Ao X

MH) 2 FEE 0§54 AU Ashe

%9 Au] s, Aske] Aol 2 v H A% Ei A

Ao ARE 23T F AFUH 2 B AR

7HA1810] 1-800-464-4000 1 © 2 7 315141 A] &
(FFY F7). TTY AR W5 711,

Laotian: mua'ay@sﬁﬂuwﬂmmﬁoyécﬁjm
riiaw, oegen 24 Sotug, 7 Sudeafio. viay
F908992SudSINawuwwag, lgdiens
sauwagazegnay, § °Z1J§ULLUU$1J. w9
oS nsmawanSai 1-800-464-4000, 00 24
£oY09, 7 SudeaRo (Bodudinnag). glgsae
TTY tws 711.



Navajo: Saad bee dka’a’ayeed naholo t’aa jiik’e,
naadiin doo bibag’ djj’ ahéé’iikeed tsosts’id yisk3ajj
damoo na'adleehjj. Atah halne’¢ aka’adoolwoligii joki,
t’aadoo le’¢ t’aa hohazaadjj hadilyaa’go, éi doodaii’
naana la al’aa adaat’ehigii bee hadadilyaa’go. Koji
hodiilnih 1-800-464-4000, naadiin doo bibaa’ djj’
ahéé’iikeed tsosts’id yiskaajji damoo na’adleehjj
(Dahodiyin biniiyé e’e’aahgo ¢éi da’deelkaal).

TTY chodeeyoolinigii kojj hodiilnih 711.

Punjabi: fa&t farft @z 2, fes © 24 W2, 783 2 7 fes,
T Aeret 3973 Bet Quway J1 3t ffa TomHie <t
e, 71t fan 4 eghe fes Y3 995 oet 863t a9 Hae
al HF[WEFI"?SI-SOO-464-4000 3, fes @ 24 w2, ge3
e 7 fos (8¢t & fes ge 3fder J) 85 931 TTY =
Sutiar 9% T 711 3 €5 JIa|

Russian: MsI 6ecrutatHo obecrieunBaem Bac yciryramu
niepeBo/ia 24 Jaca B CyTKH, 7 THEH B Hezemo. Ber Mokere
BOCIIOJIE30BAThCS TOMOIIBIO YCTHOTO NEPEBOAYHKA,
3aIPOCUTBH IIEPEBO]T MATEPHAJIOB HA CBOM SI3BIK HIIN
3aIPOCHUTH X B OJJHOM U3 aJIbTEPHATHBHBIX ()OPMATOB.
[pocTo mo3BonuTe Ham 110 Tenedony 1-800-464-4000,
KOTOPBIi 10CTyTeH 24 yaca B CyTKH, 7 THEN B HEZIEIIO
(xkpome npa3THIIHBIX THel). [Toms3oBareny muaum TTY
MOTYT 3BOHUTH 110 HOMepy 711.

Spanish: Contamos con asistencia de idiomas sin costo
alguno para usted 24 horas al dia, 7 dias a la semana.
Puede solicitar los servicios de un intérprete, que los
materiales se traduzcan a su idioma o en formatos
alternativos. Solo llame al 1-800-788-0616, 24 horas al
dia, 7 dias a la semana (cerrado los dias festivos). Los
usuarios de TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Tawagan lamang
kami sa 1-800-464-4000, 24 na oras bawat araw, 7 araw
bawat linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.

Thai: fivsnsauwsdmsuaaaaan 24 419
nafunaanihlavinnisuassaaansazalway
hanauAIAINLAIAMTIALIAUANNANATAINITAUR
guanwzadsuasaafsausanalyiinnsuilatana
sifluneiaaladla e iinsdaausmsiiaeTng
WININELA 1-800-464-4000 Aaan 24
fFrTuennTu (Ualvivsnsluiungasanis) gld TTY
TsaTns'lai 711

Vietnamese: Dich vy thong dich dugc cung cép mién
phi cho quy vi 24 gio mdi ngdy, 7 ngay trong tudn. Quy
vi ¢ thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngdn ngit cia quy vi hodc tai liéu bang nhiéu hinh
thirc khac. Quy vi chi can goi cho chung toi tai sd
1-800-464-4000, 24 gid mdi ngay, 7 ngdy trong tuan
(trir cac ngay 18). Nguoi dung TTY xin goi 711.



